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1. O0mue moJI0KeHHUA

JlaHHBIN TOKYMEHT SIBIIsIeTCS OQUIIMATBHBIM MpeiokenneM (myomuaroi odeproit) UII
CumonstH CmbOar ['amneroBuu, B najapbHEHIIEeM HMeEHyeMoro VICMOJIHWTENb, W COJEPKHUT BCE
CYIIECTBEHHbIE YCIIOBUS OpOHMPOBAHMS, OIJIATHl U MPEJOCTABICHHUS HOMEPOB MOTPEOUTENSIM B
Cpenctse pa3menienus - otene «I'peiic Iab [Tapancoy.

B cootBercTBUM ¢ myHkTOM 2 cTaThu 437 ['paxknanckoro Koaekca Poccuiickoit @enepanyu
('K P®) B citydae mpuHATHS U3JI0KCHHBIX HIDKE YCIOBUH M OIUIATHI YCIYT FOPUIAYECKOE IO (B
TOM YHCJIE 3aKJIIOUMBIILIEE OT/ICIbHBIN JOTOBOP HA OIJIATy yCIIyr VICIOTHUTENIO B MUHTEpecax TPETbUX
aun) wim  Qusnyeckoe MO (AeWCTBYIOIlee B CBOMX HMHTEpecax WM B HMHTEpecax
HECOBEPUICHHOJETHUX NETeH), MPOU3BOJIIEee aKIenT (MPUHATHE) TaHHOW O(epThl, CTAHOBUTCS
3aka3zunkoM (B cooTBeTcTBUU ¢ IyHKTOM 3 cratbu 438 'K P® akment odeprsl paBHOCHICH
3aKJIFOUEHUIO JIOTOBOPA Ha YCIIOBUAX, U3JI0KEHHBIX B odepTe).

B cBsi3u C BBIIEH3T0KEHHBIM, PEKOMEHAYeM, BHHUMATEIbHO O3HAKOMUTBHCS C TEKCTOM
JaHHOU MyONMYHOM 0(epThl U B Ciiyuyae, eciu Bbl He coriacHsl ¢ KakUM-JIM00 MyHKTOM BbI MOXkeTe
OTKa3aThCsl OT MPUOOPETEHUS YCIIYT.

Ucnonnurens - UaauBuayaabHblid npeanpuaumarenasb Cumonsan Cmoéat I'amuteToBuy,
nercTByronuil Ha ocHOoBaHNK CBUAETENHCTBO O TOCYAAPCTBEHHOM perucrpanuu (pusnueckoro Jimia
B KayeCcTBE HHIUBUAYaJbHOrO mpeanpuHumarens: cepus 42 Ne 003856427, ocymecTBiser
IIPEIOCTABJIICHUE TOCTUHUYHBIX YCIYI B COOTBETCTBHUM CO CBHIETEIBCTBOM O IIPUCBOCHUU
kareropun 4 3BE3/Ibl Ne 23/AA-009-2022/181-2024 o6bexty Otenb «I'peiic Db Ilapaumcoy.
HevictButeneH: ¢ «21» HoA0ps 2024 r. o «20» Hos0ps 2027 rofa, 3aKIr04aeT JOroBOp Ha OKa3aHHUe
TOCTUHUYHBIX YCIyr HacelleHuto Ha Tepputopun CpenctBa pasmelnieHus - orens «l'peiic Onb
ITapanco», pacnososxeHHoro no anapecy: 354340, Kpacnonapckuit kpaii, r. Coun, 354340, r. Coun,
Annepckuit p-H, Ilpocemenust yin., 70, ¢ mOOBIM J1€€CTIOCOOHBIM (U3MUYECKUM JIUIIOM WIH
JEUCTBYIOLIUM IOPUANYECKUM JIMIIOM, UMEHYEMBIM /14 Lienel JloroBopa «3aka3uyuk», U MPUHSBILIUM
yCJIOBHS HACTOALIEH 0(epThl, MyTeM COBEPILEHHs IeHCTBHI, yKa3aHHBIX B pa3zaene 4, m.i. 3.5., 6.5
n 6.14. Ha HIDKE NEPEYNCIIEHHBIX YCIOBHSIX.

2. TepMuHBI U onpee/IeHNs, HCIIO0Jb3yeMbl¢ B HACTOSIIIEM IOKYMeHTe:
«Od¢epTa» — HacTOAMIA JOKYMEHT IyOau4YHas odepra o 3aKiI0OUeHUH J0roBopa Ha okazanue UI1
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Cumonsin Cm6at 'ami1eTOBHY TOCTUHUYHBIX U COMYTCTBYIOIUX YCITYT.

«Akuent oepTb» — TOTHOE W 0e3BO3BpAaTHOE MPHUHATHE O(MEPTHl METOJOM BBIIOJHECHUS
NCUCTBUI, yKa3aHHBIX B paznene 6.5, 6.14 nanHoi odepTsl. Akuent odepTsl npeanonaraet JloroBop
odepTsl.

«JloroBop oepTh» — n0r0BOP MEXKAY VcnonHuTENeM 1 3aKa3uMKOM Ha MPEI0CTABICHUE YCIYT,
KOTOPBIN 3aKJTFOYAETCs IOCPEACTBOM aKIenTa o(epTol.

«Caiit» — web-caiit Mcnionautens no aapecy: 354340, Kpacnogapckuit kpait, r. Coun, 354340, .
Coun, Amnepckuii p-H, [IpocBemenus yim., 70, a Takke web-caiitel nmaptHepoB WcmosHuTENS,
TPETHUX JIWII, MPUBJICKACMBIX VICTIOTHHUTEEM K BBITIOJHEHHIO YCIYT 0 HACTOSIIEMY JTOTOBOPY,
cojepxarniue uHdopmaiuio 00 Yciyrax, mopsake u crnocodax oriarel Yciyr, a Takxke o [IpaBunax
MIOJIb30BAHMSI YCITyTaMHU.

«3aka3umk» — (QU3HYECKOE WIM FOPHUIUYCCKOE JIMIO WU WHAWBHIYaTbHBIA MPEANPUHUMATEID,
MMEIOIINE HAMEPEeHHE 3akKa3aTh WM MPUOOpecTH JUOO 3aKas3blBAIONIUE WM TMpuoOpeTaronme
TOCTUHUYHBIE YCIIYTH U YCIYTH UHBIX CPEACTB pasMenieHus s [loTpedurers.

«IloTpeduTesb» - TpakIaHWH, HUMEIONIMA HAMEpPEHWE 3aKa3aTh WM TpHoOpecTH JHOO
3aKa3plBalOIINM, mnpuoOperalomuii ¥ (WIM) MCHOJb3YIOIUNA TOCTUHUYHBIE YCIYTH
WUCKITIOYUTENILHO  JUIT  JUYHBIX W HWHBIX HYXKJ, HE CBS3aHHBIX C  OCYIIECTBICHUEM
MPEAITPUHUMATEIECKOH IeATEITbHOCTH;

«Hcnoanuresiby - mpaBoobnanatens CpencTa pa3mMerieHus (0Tens).

«bpoHHpoOBaHMe» — 3aKpPEIICHHE 3a MOTPEOUTETIEM HOMEpa Ha YCIOBHSX, OMPEICIICHHBIX 3asSBKOM
3akazunka (morpebutens) (mamee - 3asBKa), W TOJATBEPKICHHE OTOW 3asBKH CO CTOPOHBI
HUcnonaurens.

«3asiBka Ha OpoHupoBaHue» (Hajee — 3asBKAa) — JTOKYMEHT, OTOOpa)Kalomui MOAPOOHYIO
napopmanuo o Ilotpebutene, coaepkamuii cBeneHUs 00 yCayrax, 3aKa3blBAMBIX IS
[Torpeburens, a Takke uHbOpMaIMi0O O OpPOHUPOBAHMM HOMEPOB (YCIIYT), HANpPaBIIIEMbINA
3aKa34rKoOM TI0 aJIpeCy AMEKTPOHHOU MOUThl VICTIOTHUTENS I UHBIM 00pa3oMm.

«YBeqoMJIeHHE O MOATBeP KIAeHUN OpoHupoBanus» (nanee — [loaTBepkaeHNE) — yBeIOMIICHUE,
Hanpasigemoe VcnomHuteneM 3aka3yuKy NpU HAIUYUU B yKa3aHHbIE B 3asBKE AAaTbl CBOOOJIHOTO
HOMEpa, COJiepKaliee CBeAeHUs O HanmMeHoBaHwM Mcmomuurtens, 3akazuwmke ([lotpebutene),
nH(OPMALIMIO O 3aKa3aHHOM HOMEpE M €ro KaTeropuiy; IieHe pa3MeIIeHHUs; CPOKax MPO>KUBAHUS;
MIepeyHe yCIIyT, BXOAIIUX B IIEHY HOMEpa; NepeyeHb U LIEHY UHBIX IJIATHBIX YCIYT, OKa3bIBAEMBIX
UCIIOJIHUTENIEM 3a OTHENIbHYIO IUIaTy, YCJIOBUSI MX NPUOOpPETeHHs W OIUIaThl; 00 YCIOBHUAX
OpOHMpPOBaHUS, a TAK)KE UHBbIE CBEICHUS 00 OKa3aHMM MOCTHHHYHBIX YCIYT. YBEIOMIIEHHE MOKET
OBbITh HaNpPaBJICHO 3aKa3YUKY 10 a/IpECy JIEKTPOHHOU MOYTHI.

«CpencTBo pasMelleHUs1» - OTEIb, TOCTUHUYHBIM KOMIUIEKC WM CPEICTBO pa3MeEIleHuUs,
MpelHa3HAYeHHBIA U1l BPEMEHHOIO pa3MelIeHUs W 00ecredyeHHus BPEMEHHOTO IPOKUBAHUS
(bu3MYECKUX JTUI], 2 HMEHHO:

Otenpb (I'ocTHHUYHBIN KOMILIEKC), pacloioKeHHbIN 1o aapecy: 354340, Kpacnomapckuit kpaii, r.
Coun, 354340, r. Coun, Annepckuii p-H, [Ipocsemenus yi., 70, ucnonszyemsiii Mcnonnurenem uist
MIPEIOCTABJICHUS YCIYT pa3MEeIIeHUsI U MHBIX JOTIOJHUTEIbHBIX yeuyr [ToTpeduTensm.

«Homep» - wu30IMpOBaHHOE TMOMEIIEHHWE B CPEACTBE pa3MElICHMs, MpeIHa3HAYCHHOEe s
BPEMEHHOTO pa3MeIICHUs U BPEMEHHOTO MPOKUBAHUS (PU3NIESCKUX JIMII.

«Yeayru cpeiacTBa pa3MellieHUs» - TOCTUHUYHBIC YCIYTH, YCIYTHM UHBIX CPEACTB pa3MeEIIeHHUs,
BKJIIOUAIONIHE B ce0s KOMIUIEKC YCIOyr MO MPeIOCTaBICHUIO (U3UYECKUM JIHIAM MeCT s
BPEMEHHOTO TPOXKHBAHUS B CPEICTBE pa3MEIICHMs, a TAaKK€ HHBIE YCIyTd MO OOCITY:KHBaHHIO
MIPOXKUBAIOIIUX B CPEJICTBE Pa3MeIleHus (PU3MUECKUX JTHUIL.

«Ilena pa3mewieHus»» - ycraHoBleHHble Mcmomnutenem Tapudsl, ompenensmomnue CTOMMOCTh
BPEMEHHOTO MPOKUBAHUS B HOMEPE U UHBIX YCIYT MO OOCTYKMBAaHHIO MPOKUBAIOIINX B CPEJCTBE
pas3MenieHus GU3MUECKUX JIUI, TpenocTaBisieMbix [loTpedutensm, onpeneneHHbix VcnonHurenem,
OKa3bIBAEMBIX 3a €MHYIO IIEHY U pa3MeleHHbIe Ha caiiTe VcnomHuTeNs.

«IIpaBua OpoOHUPOBAHUSN» - YTBEPXKACHHBIN comHUTENEM JOKYMEHT, COIePKAIITHiA,
o0s3aTeNbHBIE K HCIONHEHUIO 3aKa3duMKoM, TpaBuiia OpOHUPOBAHUS B CPEICTBE pa3MEIICHUS
HUcnonaurens.

«[IpaBuna mnpoxUBAHUS» - YTBEPXKACHHBI VcmomHuTeNneM JOKYMEHT, COJEpIKaIlHid,
oOs3aTenpHbIe K HCIOJTHEHHWIO 3aKa3uuKoM, MpaBWIa TPOXUBAHHS B CPEICTBE pa3MeIIeHUS



HUcnonaurens.
«Cpok feiicTBUSI MPUOOPETEHHBIX YCJIYI» - OIUIAYCHHBIN 3aKa34MKOM MEPUO]] OKa3aHUs YCIyT, B
COOTBETCTBHUHU C JCUCTBYIONIMM TapudaMu U IECHAMH.
DaexkTponHasi moura Ucnosnuresns - zakaz@grace-elparaiso.ru.

B nensx tonkoBanus JloroBopa, a Takke JOKYMEHTOB, COCTaBJICHHBIX CTOPOHAMH B €r0
WCIIOJHCHUE, NHBIC TEPMHUHBI U ONIPEICIICHUS UCIIOIb3YIOTCS B OOIICTTPUHSATHIX 3HAUCHHSIX.

3. IIpeamer nmy0au4HOM 0 epThI
3.1. Ilpeamerom HacTrosmiedl mnyOonu4HON oQepThl sABISETCS NPEAOCTABICHHE 3aKa3uuKy
TOCTHHHYHBIX YCIIyT VICIOJHUTENEM B COOTBETCTBHM C YCJIOBUSMHU JAHHOUW MyONUYHOHN OQepTHl,
necTByronuM 3akoHojatenbctBoM P® u [lpunoxkenusmu k nanHomy JloroBopy mnyOnuuHOMN
odepTsI.
3.2. Ilyonmunas odepra ¢ npunoxenusmu: [Ipasuna 6ponuposanus (I[Tpunoxenne Ne 2), [Ipasuna
npoxuBanus (ITpunoxxenne Ne 3), Pasmen caiita «Homepa u 1eHBI», ABISAIOTCS HEOTHEMIIEMOM
4acThIO HACTOSIIIETO JOrOBOPA, COJIEPKAT MOJIHBIHN MepeueHb yCIyr, 0Ka3aHHe KOTOPBIX BOZMOXKHO B
pamkax Hactosiero JloroBopa, U MopsiioK UX OKa3zaHus, MyONUKYIOTCs Ha caiite Mcnonnurens, a
TaK)X€ pacroJiaratoTcsi B OOIIETOCTYHOM JJIsi O3HAKOMJIEHHSI MECTE B CPEICTBaX pa3MeIleHus
WcnonHuTens no BhIIEyKa3aHHBIM ajjpecaMm.
3.3. Hcnomaurtens mpenOCTaBISIET TOCTHHHYHBIE YCIYTH 3aKa3yWKy B COOTBETCTBHU C
[IpaBumaMu  mpefocTaBieHUss TOCTHHHYHBIX — ycnyr B Poccmiickont ~ @epepannu,
yrBepxkaeHHbIME [locTanoBnenueMm IlpaBurensctBa PO ot 27.11.2025 Nel912 «O06 yrBepkaeHUH
[IpaBu mpenocTaBieHns TOCTHHUYHBIX YCIYT U yCIyT MHBIX CPEICTB pa3MenieHus B Poccuiickon
denepanuny».
3.4. VicnonHuTE s UMEET MPABO U3MEHATDH YCIOBUS NaHHOM myOianuHoi odepTsl, Tapuds! u npyrue
MPUJIOKEHUST K HeW 0e3 MpeaBapUTEeIbHOTO COTJIACOBaHUS ¢ 3aka3umkoMm, [loTpedurenem,
oOecrieunBasi Ipy 3TOM MyOJIMKALMIO U3MEHEHUH B OOLIEIOCTYITHOM Il O3HAKOMJICHUSI MECTE, HE
MEHee 4eM 4epe3 3 KaJIeHJapHbIX JHs 0Ce UX yTBepxkaeHus Mcnonaurenem.
3.5,  Omara 3aka3zunkom (Ilotpeburtenem) ycnyr y Ucnomnurens, nmaptaepo McmomauTens u
TPETbUX JIML, pealu3yroIux yciayru McnonHutens, sBisercss O€30rOBOPOYHBIM —AKLIENTOM
Hacrosei [Tyommanoi odepTsl.
3.6. Cpoxk neiictBus JloroBopa, 3aKJIFOUEHHOTO IyTEM akKIENTa HACTOSIIEH MyOnMYIHOU O(depThI,
IIPUPAaBHUBAETCS K CPOKY ACHCTBHS OIUIAYEHHBIX 3aKa3YMKOM TOCTUHUYHBIX YCIIYT.

4. Axkuent ogepThl 1 3aKJIIOYEHHE T0r0BOPa 0(hepThI
4.1. Hacrosmuii JOroBOp CUMTAETCS 3aKJIIOYEHHBIM C MOMEHTa MOATBEpkKAeHUs McnomHutenem
3asBKH IyTEM HaIlpaBJIEHUS COOTBETCTBYIOIIETO YBEAOMIICHUS O TIOJITBEPKICHUU OPOHUPOBAHUS U
coBepuienus 3akazunkoM (Ilorpeburenem) neiicTBuil, HaNPaBIEHHBIX HA MOJIy4E€HUE YCIIYT CPEACTBA
pa3MenieHus, B TOM YKCIe OIUIaThl YCIYT CpeacTBa pa3melneHus 3akazunkoMm ([lotpedurenem).
4.2. Cpok Ji1s COBEpILIEHUS aKIenTa oQepThl 3aKa3YNKOM SIBJISETCS HEOTPAHUYCHHBIM.

5. YciaoBusi ¥ NOpAAOK NPEAOCTABICHUSA YCIAYT
5.1. O3nakomuBmch ¢ Pasznenom «Homepa m nienwr», IlpaBuinamu OponupoBanus, [IpaBumamu
MIPOXKUBAHUS, pa3MEIIEHHBIMU Ha caiiTe McronHnuTens, BBIOpaB BUJ YCIYTH, 3aKa34HK 3aMpaliniBaeT
BO3MOYKHOCTb OKa3aHus yciyr y McnonHurens.
5.2. BpoHMpOBaHKHE HOMEpPA OCYILECTBIIAETCS MyTEM HANpaBIICHUs 3asBKU VcroHUTENO:
- C caiiTa;
- 10 DJICKTPOHHOM IIOYTE;
OecrnatHast ropsyas tuaus: 8 (800) 350-21-23;
- HEMOCpeACTBEHHO B Cpe/ICTBE pa3MEIleHUs] Y aIMUHUCTPATOPa Ha CTOMKE PECEIIIIH;
- 3a51BKM C TIOPTAJIOB;
- 3asBKM OT areHTOB.
5.3. Ha ocHoBanuu 3asBkM 3aka3uuka, VcoaHUTENb, IPU HAJIUYMKU B YKa3aHHbIE B 3asBKE J1aThl
cBOOOAHOTO HOMeEpa, HampaBiseT 3akazuuky (Ilorpeburtento) yBemomiieHHe O TOITBEPKICHUU
OpOHUpOBaHUS, CoJiepxKaliee cBeeHus 0 HaumeHoBanuu Vcnonuutens, 3aka3zunke (I[lotpebutene),
nH(OPMALIUIO O 3aKa3aHHOM HOMEpE M €ro KaTeropuu; IICHE pa3MEIeHUs; CPOKaX MPOKUBAHMUS,
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MepevHe yCIIYT, BXOSIINX B LIEHY HOMEpA; MepeUeHb U LEHY WHBIX MJIATHBIX YCIIYT, OKa3bIBAEMBIX
WCIIOJIHUTEJIEM 33 OTICIBbHYIO IUIATy, YCJIOBUS HMX TNPUOOPETCHHsS] W OIUIaThl; 00 YCIOBUAX
OpOHUPOBaHUS, a TAK)KE MHBIC CBEACHUS 00 OKa3aHUU TOCTUHUYHBIX YCITYT.
5.4. B ciydae oTcyTCTBHS B YKa3aHHBIC B 3asiBKE JaThl CBOOOJHOTO HOMEpa, VICTIOTHUTENh BIIpaBe
OTKa3aTh B yJOBJICTBOPECHUH 3a5BKHU.
5.5. Hcnonuurens BMecTe C YBEIOMJIEHMEM O IOATBEP)KICHUU 3aiBKM Ha OpOHUpPOBAHUE,
HarpasJisieT 3aka3yuKy CYeT Ha MpeAoIUiaTy 3a MpPOKUBaHUE. 3aKa3uuKd, 3a0pOHUPOBABIINE
IIPOKMBAaHUE, BHOCAT MPEAOIIATy 3a IMEpBble CYTKM MpokuBaHus jubo B pasmepe 100%, B
3aBUCHMOCTH OT BbIOpaHHOTO Tapuda.
5.6. Cuet cunTaercst IeWCTBUTENIBHBIM B T€UEHUE YKa3aHHOTO B HeM McnosiHuTenem cpoka.
5.7. Onnata yciiyr npOoXKHBaHUs IPOU3BOJIUTCS B CIIEIYIOIIEM TOPSIJIKE:
- CTOMMOCTbH TIEPBBIX CYTOK MPOKUBAHUS OIUIAUUBACTCS B TEUCHHUE CPOKA, YCTAHOBJICHHOTO B CUETE
UcnonuuTesns, HO He Mo3AHEE 5-TH paboUYMX JTHEH, C ATl BBICTABJICHHS cueTa. CUeT HanpaBIseTCs
I10 3JIEKTPOHHOMY aJipecy 3aKa3zumKa;
- OKOHYATEJIbHBIN pacyeT 3a MPOKMUBAHUE OCYIIECTBIIACTCS B JIeHb 3ae3/1a B CpeacTBO pa3MenieHus
HaJUYHBIM ITyTEM WJIH C UCTIOJIb30BAaHUEM IUIATEKHBIX KapT.
5.8. B ciyuae oTCyTCTBHS OIJIaThl CUeTa, 3aKa3UMK YBEAOMIIIETCS OTBETCTBEHHBIM MEHEHKEPOM
MyTeM COBEPIICHUS UCXOISAIIEr0 3BOHKA, WU MyTEM OTOBEIIEHUSI CMC WJIH 110 JIEKTPOHHOU MOYTE,
0 HEOOXOJMMOCTH COBEPIICHHS OIUIaThl OpoHUpOBaHMs. B cioydae oTka3a 3akazumka OT OIUIATHI,
OpoHUpOBaHUE HOMEPA CHUMAETCSI.
5.9. Cymma npenorniiaThl, BHECEHHAs! 3aKa3uMKOM Ha pacdeTHbIH cueT nmubo B kaccy Mcnonnurens
BKJIFOYAETCS B CTOMMOCTH OIIAThI HOMEpa.
5.10. 3aka3uuk, omuauyuBas cyer VcnoyiHuTeNs, MOATBEPKIA€T NPUHATHE YCIOBHH OQepTh
HUcnonaurens.
5.11. Tlocne mnomyuyenuss 3akazuukoMm OT VCHOTHUTENS YBEIOMIIEHHSI O TMOJTBEPKICHUHN
OpoHupoBaHusi u coBepuieHuss 3aka3zunkoMm (IloTpeOurenem) AeMCTBUI, HaNMpaBIECHHBIX Ha
MOJIyY€HUE YCIYr CpeICTBAa pa3MEILIEHUs, B TOM YHCJE OIJIaThl YCIYr CPeICTBa pa3MelIeHUs
3akazunkom (ITorpedburenem), 1oroBop ohepThl BCTYIAET B CHITY.
5.12. Cpoxk peiictBus JloroBopa, 3akiIF0OU€HHOTO MyTeM akienTta Hacrosmied [IydomudaHoit odepTsl,
MIPUPABHUBAETCS K CPOKY OIJIAYEHHOTO Nepro/ia MPOKUBAHUS 3aKa3unKa.
5.13. Ycayra o pa3MenieHuIo OCYyIIECTBISAETCS ¢ MOMeHTa TpuObITus [loTpeduTtens.
5.14. [1nara 3a npoKUBaHUE B3UMAETCS B COOTBETCTBUU C €IMHBIM PACUETHBIM YAaCOM 110 MECTHOMY
BPEMEHH, COTJIaCHO YTBEPKACHHBIM TapudaM Ha COOTBETCTBYIOIIMH THUIl HOMEpA, HATUYHBIMU
JICHEeKHBIMH CPEICTBAMU, JTHOO MIATSKHBIMU KapTaMHu.
5.15. B ciiyuae pannero 3ae3na [lorpeburens ormiara mpou3BOIUTCS B CICAYIONIEM MOPSIKE:
- He OoJiee 6 4acoB J0 4aca 3ae3/a — [I04acoBas oIJiaTa;
- o1 6 10 12 yacoB 110 yaca 3ae3aa - 50% OT CTOMMOCTH HOMEPA;
- o1 12 1o 24 gacoB g0 yaca 3ae3ga — 100% oT ctrouMocTH HOMepa.

B cnyuae 3agepxku Beie3na llotpeburtens mnata (mpojajieHHE MPOXKUBAHHUS) B3UMAeTCs B
CIIETYIOIIEM MOPSIIIKE:
- He OoJiee 6 4acoB MOCIE PacYeTHOTO Yaca — 104acoBas OIiaTa;
- 0T 6 10 12 yacoB nocne pacueTHoro 4yaca - 50% OT CTOUMOCTH HOMEpA;
- oT 12 10 24 yacoB nocne pacyetHoro yaca — 100% oT ctrouMocTu Homepa.
5.16. Pa3menienue [lotpeburens B y:xe 3a0poOHHPOBAHHOM HOMEpE JI0 BpeMeHH 3ae3aa B CpeacTBO
pa3MenieHus, 3anepxkka [loTpeburens mocie pacyeTHOro 4aca JOIMYCKAeTCs MO COTJIACOBAHMIO C
aMUHUCTPATOPOM Ha PECETIIH.
5.17. Tlpu omo3nanuu I[loTpebutens Oonee yem Ha 24 dYaca B3UMaeTcs Iuiata 3a (haKTUYECKHUI
MPOCTOI HOMEPa, HO He O0JIee YeM 3a CYTKH.
5.18. Jletn B Bo3pacte 10 4-X JIeT BKIIOUUTEIHHO 0€3 MpeocTaBleHHs JOMOJIHUTEIHHOTO MecTa
pacnonaratorcss B CpezactBe pasmemieHus OecminaTHo. CBbimie 4-X JIeT MPeAoCTaBIseTCS
JIOTIOTHUTEIHHOE MECTO, U OIIaTa OepeTcsl Ha 00X OCHOBAHMSIX.
5.19. B cimydae eciii B HOMEpe MPOKUBACT BOE AeTeil 10 4 1eT, 0hopMIISeTCs OJTHO TOTOTHUTEILHOE
MECTO, U oriaTa Oepercs Ha OOIMHMX OCHOBAHUSX.



5.20. 3acemenwe nOTpeOUTENs, SBISAIOLIETOCS TpaxaanuHoMm Poccwuiickoit  ®expepauum,
OCYIIECTBIISICTCS NIPU YCIOBUH IPEIbSIBICHUS MOTPEOUTENIEM IOKYMEHTA, YAOCTOBEPSIOUIETO €T
JMYHOCTh B COOTBETCTBHMHM C 3aKOHOAaTeNbcTBOM Poccuiickoit denepanyu, B TOM YUCIIE:
1) macnopra rpaxxganuna P®, ynocrosepstouiero 1M4HocTs rpaxxkaanusia PO na tepputopun PO;
2) nacnopra rpaxaanuHa CCCP, ynoctoBepsitolero JM4HOCTh IpaxaanuHa PO, 1o 3ameHsl ero B
YCTaHOBJICHHBINM CPOK Ha NAcHOpT IpaxkaaHuHa PO;
3) macnopra rpaxganuHa P®d, ymocroBepstoimiero JMYHOCTh TpaxaaHuHa PD 3a mpepenamu
tepputopun P®D;
4) BpeMEHHOT0 y/1I0CTOBEPEHUS JINYHOCTHU TpakaHnuHa Pd;
5) IOKyME€HTa, yJOCTOBEPSIOUIETr0 JIUYHOCTh BOeHHOCHyxaiero PO, - B nepuoa Mmobuinuzauuu, B
MEepUO/ IEUCTBUS BOGHHOTO MIOJIOKEHUSI U B BOGHHOE BpeMH ;
6) Ha OCHOBAaHUU CBEJCHUI, COJEP)KALIUXCA B JOKYMEHTE, YAOCTOBEPSIOLIEM JIMYHOCTh, MOCIE
uAeHTUQUKAIMK W (UIM) ayTeHTH(QHUKAUU TpaXJaHWHA C  HCIOJb30BAHUEM  EIUHOMU
OMOMETPUYECKON CUCTEMBI.
5.21. 3aceneHue B CpeACTBO pa3MELIEHUSI HECOBEPIICHHOJIETHETO rpakjaHiHa PD, He mocTuriiero
14-netHero BoO3pacTa, a TaKKE€ HECOBEPILEHHOJIETHETO rpakaaHuHa P®, nocrurmiero 14-netnero
BO3pacTa M HE TOJYYMBIIETrO MAacnopT rpaxnaHuHa Pd, ocymiecTBiseTrcss Ha OCHOBAaHUU
CBUJETEIBCTBA O POXKJIEHUU YKAa3aHHOTO HECOBEPILEHHOJIETHEr0 TIpa)XAaHWHA W JOKYMEHTOB,
YIOCTOBEPSIOIIUX JTUYHOCTh HAXOSIINXCS BMECTE€ C HUM POAUTENEH (3aKOHHBIX MpeACTaBUTENEH )
WM COIMPOBOXAAIONIEr0 JHUIAa MPU YCIOBUU NPEACTABICHUS TAaKUM COIPOBOXKJIAIOUIUM JIMIIOM
corjacusi poauTesell (3aKOHHBIX NMPEACTaBUTENCH) ITOr0 HECOBEPIICHHOJETHErO I'paXkJaHWHA Ha
3aceJieHHe B CPEACTBO Pa3MeIlleHuUsI.

3acesneHue B CPEJICTBO Pa3MEILIEHUsI HECOBEPIIEHHOJIETHETO rpakaannHa PO, nocrurmiero
14-neTHero Bo3pacTta, OCyIIECTBIISIETCS Ha OCHOBAaHUU IOKYMEHTA, YIOCTOBEPSIOLIET0 €ro JUYHOCTD,
U JIOKYMEHTOB, yJIOCTOBEPSAIOLIMX JUYHOCTh HAXOISIIUXCS BMECTE C HUM POJUTENCH (3aKOHHBIX
IpeICTaBUTENIEH) WM  CONPOBOKIAIOIIETO JIMIA IpU  YCIOBUM NPEICTABICHHUS TaKuUM
CONPOBOXKIAIOIIMM JIMIIOM COIJIacusa. B OTCyTcTBHE pSAIOM € TAKMM HECOBEPIIECHHOJIETHUM
poauTeneil (3aKOHHBIX MpPEACTaBUTENEH) MM COMPOBOXKJIAIOIIETO JIMIA 3acelIEHHEe 3TOTro
HECOBEPLICHHOJIETHETO B CPEIACTBO Pa3MEUICHHUS OCYILECTBISETCS Ha OCHOBAaHUM JOKYMEHTA,
YAOCTOBEPSIOILETrO €ro JIMYHOCTD, IIPU YCIOBUH NPEACTABICHHS COIIACHUS.
5.22. 3aceneHue noTpeOUTEINs, SIBJIAIOLIETOCS HWHOCTPAHHBIM TIpaXJaHMHOM WIM JIMLOM 0€3
IPaXJIaHCTBA, OCYIIECTBISETCA IPU YCIOBUU MPEIbSIBICHUS TaKHMM HOTpEeOUTENEM JO0KYMEHTa,
YIOCTOBEPAIOLLETO €r0 JIMYHOCTh B COOTBETCTBUU € 3aKOHOJATENbCTBOM P®d, B TOM yMnce:
1) nmacnopra MHOCTPAHHOTO I'pa)<laHMHA MO0 MHOIO JOKYMEHTA, YCTAaHOBJIEHHOTO (eepaibHbIM
3aKOHOM WJIM IIPU3HABAEMOIO B COOTBETCTBHM C MEKIYHapOIHBIM H0roBopoM P®D B kauecTse
JOKYMEHTA, YAO0CTOBEPSAIOIIErO JMYHOCTh HHOCTPAHHOTO IPAKIAHUHA;
2) NOKYMEHTa, BBIJJAHHOI'O WHOCTPAaHHBIM TOCYAapCTBOM M IPU3HABAEMOIO B COOTBETCTBUHU C
MEXJIyHapOAHBIM J0TOBOpoM P® B KayecTBe JOKYMEHTA, yJOCTOBEPSIOIIETO JMYHOCTh JHLa Oe3
I'PaXXIaHCTBA;
3) pa3pelieHust Ha BpeMEHHOE NPOXKUBaHKE JInLa Oe3 IpakIaHCTBa;
4) BuJa Ha )KUTEJBCTBO JIMLA 0€3 IPakJaHCTBA;
5) BpEMEHHOTO YI0CTOBEPEHUS JIMYHOCTH JInLa 0e3 rpaxkaancTsa B PO.
5.23. 3aceneHue B CPeICTBO pa3MEIIEHUS] HHOCTPAHHOTO IpaXKAaHUHA WM JHLa 0e3 rpax/IaHCTBa,
He JocTUrmmx 18-nmeTHero Bo3pacrta, OCYLIECTBISETCS HAa OCHOBAHMHU YKAa3aHHBIX B MyHKTe 5.23.
HacTosero Jloroopa 10KyMEHTOB, YAOCTOBEPSIOIIUX JIMYHOCTh HHOCTPAHHOTO TPaKIaHUHA WU
muna 0e3 rpakJAaHCTBa, HE JOCTUTIIUX 18-7eTHero Bo3pacra, M HaXOJAIIMXCS BMECT€ C HUMHU
poruTeneil (3aKOHHBIX TMpeACTaBUTENEH) WJIM CONPOBOXKAAIONIETO JIMIA, TIPH  YCIOBHHU
MPEJCTABICHNUS TAKUM COMPOBOXKAAIOIIMM JIULOM (JIMLIAMH) COTJIACHSL.
5.24. IlepeBoa U3 OAHOTO HOMEpPA B APYroil MOKET IPOU3BOAUTHCS 0 cOriaacoBaHuio CTOPOH WK B
cllyyae BOSHUKHOBEHHS HENPEIBUIEHHBIX 00CTOATENBCTB, CIOKUBIIMXCS B CpeicTBE pa3MeIIeHHUSI.
[lepeBoa opopmisieTcs NeKypHBIM aIMUHHCTPATOPOM.
5.25. B cimywae yTparbl WK NOBpEXAEHUS UMyllecTBa CpeacTBa pa3MeEIleHUs, B COOTBETCTBUU C
3akoHosaTenbcTBoM P® IloTpeburens Bo3Mmemiaer yiiepd, a Takke HECeT OTBETCTBEHHOCThH 3a
HapyIIEHNs], IPUUMHEHHBIE IPUTJIAIIEHHBIMY UM JIMIIAMH, COIVIACHO MTPENCKYPAHTY, HAa BO3MELLEHUE
MaTepHUaIbHOTO yiepoa.



5.26. Homepa s ipoxuBaHUsl OOBSIBICHBI HEKypsIei 30H0H. B Otene oTBeneHbI ClieliuaibHBIE
MecTa ISl KypeHHsl.

5.27. TlocemeHue rocreii, NpoKUBAIOIIKUX B HOMEpAX, MOCTOPOHHUMH JIMIIAMM pa3pelIaeTcs 10
23:00 mpu HATMYUU TOCTEBOTO MPOITYCKA, BBIAAHHOTO CIIY>KOOH pa3MelIeHuUSI.

5.28. Ilpu orcyrctBuu IloTpeOutenss mo Mecty NpoXKUBaHHS Oojee 2-X YacoB (COTJIACHO €ro
pacueTHOTO 4aca) 6e3 oruiarel VCIOMHUTENHh CO3]aeT KOMUCCHIO, POU3BOAUT OIHCh MMYIIECTBA
[ToTpeOuTens, HAXOAAMIETOCS B HOMEPE, C MOCIEAYIOINUM 0CBOOOKICHIEM HOMEPA.

5.29. Bo3Bpat JeHEXHBIX CPE/ICTB 32 KYIUICHHBIE SKCKYPCHOHHBIE OMieThl mpu oTkase [lotpeburens
OT yCIyru ocymiectBisiercsi, ecnu llorpedutens coobmun o0 oTkaze 3a 24 yaca 10 MOMEHTa
WCIIOJIb30BaHUS YCIyru. Bo BceX Mpyrux ciydasx — JCHEKHbBIE CPEACTBA BO3BPAIAIOTCS C YUETOM
KOMIICHCAIIUK pacxo 0B VcnoaHuTeNs.

5.30. Ecmu 3akazumk (Ilorpeburtenn) yBemomiisieT 00 OTKase OT JOTOBOpa JO JHS 3ae3fa,
Wcnonnurtens Bo3Bpamaer 3aka3uuky ([lotpeburento) mnaTy 3a ycnyru cpeicTBa pa3MelleHUs B
IIOJIHOM pa3Mepe.

5.31. B cnyyae HECBOEBPEMEHHOTO YBEIOMJICHUSI 00 OTKa3e OT JOroBopa 3aKazdyuKOM
(IToTpebuTenem), omo3aanus WM He3ae3/a MOTPEOUTENS ¢ HETO HIIM C 3aKa3urMKa B3UMAETCs IjiaTa
3a HOMEp, HO He 0oJiee YeM 3a CYTKHU.

5.32. Ilpu npunyautensHoM BbiceneHUH lloTpeOuTens B cBs3u ¢ TpyObIM HapyIIEHHEM IMPaBUI
npokuBanus B CpeJcTBe pa3MeNIeHHs WK COBEPIICHHEM HETPAaBOMEPHBIX IEHCTBHIA B OTHOIIICHUN
Ipyrux TocTe wiu mepcoHana CpenctBa pa3MemieHHs: BO3BpaT JACHEXKHBIX CPEICTB 3a
HEWCIIOJIb30BaHHbBIE YCIYT'H OCYIIECTBIISIETCS C YI€TOM KOMIICHCAITUH pacxo 0B McromHuTeNS.
5.33. IIpeaenbHbIN CpOK MpokUBaHUS B CpeACTBE pa3MENIEHUS COCTABIsIET 6 MECSIIEB.

5.34. TlocraBuB mnoamuch mpu o3HakomieHuu c IlpaBunmamu npoxkuBanus, IloTpeburens
coryamnraercsi Ha 00pabOTKy ero MmepcoHabHBIX JaHHBIX, YKa3aHHBIX B KapTOUYKEe OPOHMPOBAHUS, a
TaKXe MMOATBEPKAAET, YTO O3HAKOMUIICS C MHBIMU NpaBuiiaMu McromHuTens.

6. CTOMMOCTD YCJIYT M MOPSAIOK PAc4YeTOB 10 I0TOBOPY

6.1. B ctrouMocCTh Npo>XMBaHUS BKIIIOUEHO:
- MPO’KMBaHKE B HOMEpE BHIOPAaHHON KaTerOpHH;
- BBI30B CKOPOU TOMOIIIH;
- IOCTYI ¥ BO3MOKHOCTb IOJIb30BAaHMUS alITEUKOM JIJIs1 OKa3aHUsl IIEPBOM TOMOIIIH;
- IOCTaBKa B HOMEP KOPPECIOHACHIINH, aIpECOBAHHOMN MOTPEOUTEITIO, M0 €€ MOJTyYEHHH;
- mo0y/Ka K omnpeeIeHHOMY BPEMEHU;
- MOJIb30BaHUE TOHOMETPOM;
- UHbIE YCIIYTH, YKa3aHHbIE B YBEIOMIICHUU O MOATBEPKICHUN OPOHUPOBAHUSL.
6.2. Ycnyru McnonHuTens, He yka3aHHbIE B Y BEIOMJICHHH O TIOATBEPKIeHUH OpoHUpoBanus, Cuete
Ha oruiaty, JloroBope u IlpunoxkeHusix Kk HeMmy, OyayT CUMTAThCS IOMOJHUTEIBHBIMU U OYyAyT
OKa3bIBaThCS 32 JIOMOJHUTENBHYIO MIIATY.
6.3. CroumocTh yCOyrd TMpPOXKWUBAaHUSA YCTAHABIMBAETCS Ha OCHOBAaHMM O(UIMAIBHO
omybnukoBaHHbIX TapudoB CpenctBa pasmemienus Vcnomxutens Ha caiite OTens ¢ yd4eTom
JNEUCTBYIONIUX akiuii oT MconHuTens Ha aTy 3akitoueHus Hactosuiero Jlorosopa.
6.4. B cootBercTtBUU ¢ m3MeHeHusMu B HamoroBom konekce P® (rmaBa 33.1 «Typuctuueckuii
Haor»), BHeceHHbIMU DenepanbHbiM 3ak0HOM 0T 12.07.2024 Ne 176-D3; pemenuem ['opoackoro
CobOpanuss Coun MYHUIIMTIATHHOTO OOpa3oBaHHUsl TOPOJCKONH OKpyr ropoa-kypopt Coun
Kpacnomapckoro kpas ot 31.10.2024 Nel0O «OO6 ycraHOBIEHMM W BBEAECHUU B JieiicTBHE
TYPUCTHYECKOTO HAJlora Ha TEPPUTOPUM MYHUIIUTIATHHOTO 00pa30BaHUsI TOPOICKOW OKpPYr TOpO/I-
kypopt Coum KpacHomapckoro kpas», B CTOMMOCTb YCIYI NpPOXKHMBaHHMS BKIIOUYEHA CymMMa
Typuctuueckoro Hajiora.

[Ipu 5TOM, OT ymIaThl HajOTa 0CBOO0YKIAIOTCS KATETOPHSI JIUII, UMEIOIINX MPAaBO HA TIOTyYCHHE
JBIOT B COOTBETCTBHUH C 3aKOHO/IaTENHCTBOM PO.
6.5. Ilo Hactosmemy nporoBopy, 3aka3zunk (IloTpeOuTens) o00si3yeTcss OIMIATHTH YCIYTH B
CIIEYIOIEM MOPSIIKE:
- CTOMMOCTb IEPBBIX CYTOK MPOKMBAHUSA OIIJIAYMBAECTCS 3aKa3UMKOM B CPOK, YCTAHOBJICHHBIH B CUETE
WcnonHuTens, HO He Mo3/IHee S5-TH paboYuX JHEH, C AaThl BhICTaBIeHUS cuera. CUeT HampaBisieTcs
IO JIEKTPOHHOMY ajJjpecy 3aKa3unKa;
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- OKOHYATEJIbHBIN pacyeT 3a IpoKMBaHUE OCYLIECTBIISIETCS B J€Hb 3ae31a B CpeacTBO pa3MeLIeHUs
HAJTMYHBIM ITyT€M WUJIU C HCIIOJIb30BAHUEM TUTATEIKHBIX KapT.

6.6. ITpu npoxxuBanuu [ToTpedutens He Oojiee CyTOK, OIIaTa MPOU3BOAUTCS B pa3Mepe CTOUMOCTH
HOMEpA 32 OJIHU NIOJIHBIE CYTKH.

6.7. B cmyuae, ecnu 3akazuuk (Ilorpeburens) yBegoMisieT 00 O0TKa3e OT JOTOBOpaA JIO JHS 3ae3]a,
Wcnonnurens Bo3Bpamiaer 3aka3zuuky (IloTpeburento) mmaTy 3a yCIyrd CpeicTBa pa3MelIeHHs B
IIOJIHOM pa3Mepe.

6.8. B ciyyae HECBOEBPEMEHHOTO YBeIOMJEHHSI 00 OTKa3e OT JIOTOBOpa 3aKa3uyuKoOM
(IToTpebutenem), ONoO3AaHUS WIK He3ae3a OTPEOUTENs C HETO WIIM C 3aKa3uMKa B3MMAaETCs TuiaTa
3a HOMEDp, HO He 0oJiee YeM 3a CYTKHU.

6.9. BosBpar neHexHbIX cpeAacTB [loTpeOurtento mpousBoauTcs VcnomHuTenem claemayromum
obpa3zom:

— B cnywae, ecnm omnata yciuyr MNpOKHMBaHUS TMPOBOJIMIACH IPU 3aKa3e IYTEBKH B
TypUCTHYECKOU pupMe (ATEHTOM), BO3BpAT JACHEKHBIX CPEJICTB MPOU3BOJANUTCS TOJIBKO YKa3aHHBIM
ArenrtoM (Typdupmoii).

— B cnyuae, ecniu Ilotpebutenem Oblia OCyIIECTBIEHA OIUIaTa OE3HATUYHBIM CIIOCOOOM
oriatel, MIcoaHUTENb OCYIECTBIISIET BO3BPAT JEHEKHBIX CPEJCTB MyTeM O€3HATUYHOMN OIJIaThI.

— OcHoBaHMeM /Ui BO3BpaTa JCHEXKHBIX CPEICTB sBisieTcsa 3asaBiieHue oT I[lotpeburens B
MMCBMEHHOM BHJIE O BO3BpATE paHee OIIauE€HHBIX YCIIYT ¢ YKa3aHHEM IPUYHMHBI BO3BparTa.

— [Tpu opopmIiTeHNH 3asBICHHS HA BO3BPAT YCIIYT, OIIAYEHHBIX HATMYHBIMHY B JICHb UX OTLIATHI,
BO3BpAT OCYIIECTBIIAETCS HAIUYHBIM CIIOCOOOM B JIeHb OOpallleHHs U3 ONEepPalMOHHON KacChl
CpenctBa pa3menieHus.

— [Ipu odopmieHNH 3asBJICHUS Ha BO3BPAT YCIIYT, OIUIAYCHHBIX HAJTUYHBIMH HE B JICHb HX
OIIaTHI, a TAKXKE MPU OIUIaTe YCIyr O€3HaIMYHBIM CIIocOOOM (Oe3HaIMYHBIN nepeBo], OaHKOBCKas
KapTa, HMHTEPHET-3KBAlpUHI) BO3BpaT JACHEXKHBIX cpeAactB lloTpeburento ocyliecTBiaseTcs
Oe3HaTUYHBIM CHocoOOM B TedeHHMH 10 paboumx JHEH C MOMEHTa TOJYYCHHS 3asBIICHUS
[ToTpebuTtens mo 6aHKOBCKUM PEKBU3UTAaM yKa3aHHBIM B JaHHOM 3asBJICHUE.

— Ecnu 3a [ToTpebutens omnaty yciayr IpoU3BOIWIO IPYroe JHI0, TO B 3asBJICHUE HAa BO3BpAT
[loTpebutento HeoOXomuMo ykas3biBaTh JaHHble [lomyuyaTtens u  OaHKOBCKHE PEKBU3HUTHI
HenocpeacTBeHHoro [lnarenpiuka.

6.10. Bce ponosiHUTENBHBIE YCIAyrd, MpeaocTaBiseMple lVcnosiHWTENEM, OIUIAYMBAIOTCS
[ToTpebutensaMu camocTosITENHHO B Kaccy Mcnomnurens. B cioydae omiatel JONOJIHUTEIBHBIX YCIYT
3aka3ynMKkoM, OH HarpaBisgeT VcrnonHWTeNto 3asBKy M YKa3blBaeT CPOKU U (POpMy OIUIAaTHI 3a
JIOTIOTHUTEbHBIE YCITYTH.

6.11. Pacuersi Mexay CTopoHaMH TPOU3BOIATCA B PYOJAX, KaK HaJUYHBIMH JICHS)KHBIMU
CpeICTBaMH, TaK M 1O O€3HAJTUYHOMY pacyeTy, CHoco0amMH, COIJIaCOBaHHBIMU CTOPOHAMH B
HacTosieM JloroBope, U CUUTAIOTCS POU3BEICHHBIMU C MOMEHTA BHECCHHSI ICHEKHBIX CPEJICTB Ha
cuét VcnoyHuTens B KpeAUTHON OpraHu3anuu, OAHKOBCKOMY IUIATEKHOMY areHTy WU B Kaccy
HUcnonaurens.

6.12. Ecnu 3akazuuk ([loTpeburens) OpoHUpOBal HOMEpP Ha OMpEeNICHHBIN CPOK, U ObLT BEIHYKIEH
yexaTh paHbllie 3Toro cpoka, 3akazuuk ([lorpeburtens) o0s3an mpenynpeauts Mcnomuutens o6
W3MEHEHHH CPOKOB MpOXKMBaHUs 3a 24 yaca 10 Beie3na u3 CpenctBa pasmelnieHus. B nmpotuBHOM
cinydae 3aka3uuk oruayuBaeT McmomHutento (akTHuecKd MOHECEHHBIE UM pacXobl B pa3Mepe
CYTOYHON CTOMMOCTHU MPOKUBAHUS B HOMEPE.

6.13. Yciyru oka3pIBaroOTCs MPU YCIOBUU UX TOTHOM oriaThl 3akazunkoM. OCyIIecTBIEHUE OTIaThI
ycnyr mo Hactosmiemy JloroBopy 3a 3aka3uuka JIIOOBIM TPETHUM JIMIIOM HE W3MEHSET IMpaBa U
00s13aHHOCTH 3aKa3urKa 1o Hacrosmemy JJorosopy.

6.14. 3aka3ynK caMOCTOATENBHO OTCISKUBAECT U3MEHEHHE PEKBU3UTOB VICIIOHUTENS, YKa3aHHBIX B
HacTosieM /loroBope, ¥ HeceT OTBETCTBEHHOCT 3a MPaBUIILHOCTH MMPOU3BOIUMBIX UM O€3HATHYHBIX
TJIATEXKEM.

6.15. Yenyru no ycMoTpeHHIo 3aKa3urKa, MOTYT OBITh OIJIaY€HbI OJJHUM U3 CIIEAYIOIIUX CIIOCOOO0B:
- B O€3HAIMYHOM TOPSIKE MyTeM OAHKOBCKOTO MEPeBOJia JCHEKHBIX CPEJICTB HA PAaCUETHHIN CUeT
Hcnonuurens;

- 32 HATMYHBIN pacyeT B Kaccy McmomHuTens;

-0aHKOBCKOW KapToii;



- OHJIAMH oIIaTa Mo cchblKe Ha VIHTEepHET -AKBalipUHI (CChUIKA BBICHUIAETCS MEHEDKEPOM OTAENA
OpOHUPOBAHUS).

6.16. O0s13aTenBCTBO 3aKa34HKa MO OIIaTe YCIyr VICOHUTEISI CAUTASTCS BHITIOJTHEHHBIM B MOMEHT
3aYMCIICHUS MPENIOTIaThl/COOTBETCTBYIOIINX JICHEKHBIX CPEJICTB HA PACUETHBIM CUET MIIM B Kaccy
Hcnonnurens.

7. O0s13aHHOCTH M IPaBa CTOPOH

7.1. Ucnionnurens 00s13yercs:
7.1.1. IlpenocraButh 3aKa34uKy BbIOpAHHBIE U OIJIAYE€HHBIE YCIYTH.
7.1.2. B TeueHue cpoka AEWCTBUS HACTOAIIEIO JIOrOBOpa OKa3aTh 3aKa3uMKy OIUIAYEHHbIE UM
YCIyTH, YKa3aHHbIE B YBEJAOMIIEHMH O TIOATBEPKICHUM OpOHHMPOBAHUS B COOTBETCTBHH C
JECUCTBYIOIIUM 3aKOHOJATENLCTBOM P®d, ycrmoBusiMH HacTosmed ogepTsl, NeHCTBYIOIIUMHU
Tapu(amMu 1 LIeHaMU.
7.1.3. CoxpaHsaTh KOHQUACHLUMAIBHOCT, HHGOpManuu 3aKa3uyuka, MOJYYEeHHOHW OT HEro IpHu
perucTpanuy, 3a UCKIYEHHEM CIydaeB, MPEAyCMOTPEHHBIX JAEHCTBYIOUIUM 3aKOHO/IATEIbCTBOM
PO.
7.1.4. TlpenocraBnsiTh KauyecTBEHHble yciayru. llpuHuUMaTh CBOEBpEMEHHBIE MEpbI IO
MPENYNPEeXACHUI0O M  PEryJupoOBaHUI0 HApYyLIEHUS KayecTBa IMPEJOCTaBISEMBIX  yCIYT.
CBoeBpeMeHHO MH(MOPMUPOBATh 3aKazynka 00 U3MEHEHUSX B CTPYKTYpE YCIYT, OKa3bIBAEMBIX IO
HACTOSIIIEMY JJOTOBOPY YCIOBUAX X OKa3aHUSI.
7.1.5. Obecnieunth cobmtofeHne TpeOOBaHMM MOKapHONW O€30MacCHOCTH U CAHUTAPHBIX HOPM U
MIpaBuUIIL.
7.1.6. IlpenocraBmsath rocTuHUYHBIE yciayru [loTpedutensm B cootBercTBuU ¢ [locTaHoBieHneM
[IpaButensctBa P® ot 27.11.2025 Nel912 «O6 yrBepxknenun IlpaBun mpenocraBiieHUs
TOCTUHHUYHBIX YCIYT M YCIYT UHBIX CPENICTB pa3MelieHus B Poccuiickoit @enepanumy.
7.2. UcioiHUTENb BIIPABE:
7.2.1. YTBepKkaaTh W W3MEHATh ycioBuUs Hacrtosiei odeptsr, Tapudsl, [IpaBuia npoxuBanus,
[IpaBuna 6poHUpOBaHMS, O YeM 3aKa3uMK M3BEIIACTCS HE MEHee ueM 3a 3 (TpH) KaJICHIApPHBIX JTHS
710 TIPOBEJICHUSI TAKUX U3MEHEHUH MyTeM pa3MelleHus HHpopMay Ha MH(GOPMaIMOHHBIX OJ1aHKaX
" Ha caite McnomHuTeNns, 9TM U3MEHEHUs BCTYNAIOT B CUIIY OJTHOBPEMEHHO C BCTYIIJICHUEM B CHUILY
TaKuX U3MEHEHUH B odepTy. YKa3aHHble U3MEHEHHUS HE PaclpOCTPaHSIOTCS Ha YK€ OIUIadeHHbIE
3akazunkoMm (Ilorpeburenem) yciyru.
7.2.2. TpeboBaTh ¢ 3aKa3unKa JICHS)KHYIO KOMIICHCAIIMIO 32 IPUYMHEHHBIC YOBITKH, B pa3Mepe He
MEHbILIEM, YEM CTOMMOCTb IIOBPEKICHHOTO (YHUUTOXKEHHOT0) uMyIiectsa Mcnonuurens.
7.3. 3akazuuk (IloTpeburens) 00s13aH:
7.3.1. CBOEBpeMEHHO M B IOJHOM OOBEME IPENOCTABIATh MHPOPMALMIO, HEOOXOAUMYIO IS
OKa3aHWs YCIYI, a Takke COACUCTBOBaTh VICIIOJHUTENI0 B YCTPAaHEHUM MPENATCTBUH K
HaJuIeXalleMy UCIoJIHEeHHIo Jlorosopa.
7.3.2. Cobmonats IlpaBuia npepocraBieHus TOCTUHUYHBIX YCIYT U MpaBUiIa MPOTUBOIIOKAPHOM
oe3onacHocTH, ®3 PO ot 23.02.2013 Ne 15-®3 «O06 oxpaHe 370pOBbs TPaXKJaaH OT BO3JACHCTBUS
OKpY>Karollero TabayHoro pMa 1 MocieAcTBUi noTpediaeHus Tadbaka.
7.3.3. [IpuHATE ¥ OIUIATUTH IPEAOCTaBIECHHbIE VICIOMHUTENEM YCIIYTH B TIOJTHOM OOBbeMe.
7.3.4. CBOEBPEMEHHO OIJIa4YMBATh IIPEIOCTABICHHBIEC VICIIOMHUTENEM JOIIOJIHUTEIbHBIE YCIYTH.
7.3.5. Bo3mectutp yuiep0, NMpUUUMHEHHBIH uMyliecTBy VcnomHuTens, B ciaydae yTpaThl WM
MTOBPEKACHHS UMYILECTBA.
7.4. 3aka3uuk BIpaBe:
7.4.1. Otka3arbes oT yenyr McnonHuTtens, pacTOprayB HacTosui JloroBop, ¢ yueToM MOJIOXKEHUI
.. 6.7. u 6.8. Hacrosimero [Jorosopa.
7.4.2. Ilpu oOHapy>K€HHH HEAOCTATKOB OKAa3aHHOM yCIYTrH MO0 CBOEMY BBIOOPY MOTpeOOBATH:
- 0€3B03ME3AHOT0 YCTPAaHEHUS HEJOCTATKOB;
- COOTBETCTBYIOIIETO YMEHBIIIEHHUS LIEHBI 32 OKA3aHHYIO yCIIYTYy.

[ToTpeduTens, 0OHapYKUBIINI HETOCTATKU B OKa3aHHOMU yciyre, 00s3aH 6€3 MpoMeaIeHNs
3aaBUTh 00 3ToM Vcnonauremo (Ha Croiiky Otnena npuema u pa3menieHus). B npotuBHoM citydae
Hcnonaurens 0cBOO0XKIAETCS OT OTBETCTBEHHOCTH 32 HEJJOCTATKH B OKA3aHUM YCIIYT.



8. OTBeTCTBEHHOCTH CTOPOH
8.1. CTOpOHBI HECYT OTBETCTBCHHOCTh 32 HEUCIIOJHEHHE W/WIIM HEHQJIe)Kallee HCIIOTHCHHE
NPUHATBIX Ha ce0s mo Hacrtosmiemy JloroBopy 00s3aT€NbCTB B COOTBETCTBUHU C JCHCTBYIOLIMM
3akoHoAarenscTBOM PO, IlpaBunamu npenoCcTaBiIeHUs TOCTMHUYHBIX ycuayr McnomHutens wu
HactosmuM JJoroBopom.
8.2. IloTpebuTrenr B COOTBETCTBUM C 3aKOHOJATEIbCTBOM Poccuiickoit dexepanuu Bo3MelIaeT
yiiep0, B ciydae yTpaThl WM NOBpexXIeHHs nMymecTBa Mcrmomuurens B CpeicTBe pa3MenieHus, a
TaKXKe HECET OTBETCTBEHHOCTb 33 WHBIC HAPYIICHUSI.
8.7. IloTpeburenp HECET COJMMIAPHYIO OTBETCTBEHHOCTH 3a YOBITKM M WHOH ymiepO, MPUYMHEHHBIC
neiictBusimu (Oe3nerictuem) nocerureneit [lorpedutens B Orerne.
8.8. B ciyuae oTkaza moceTHTeNel OT OIUIaThl BO3MEIIEHHs ymiepOa 3a Mopuy HMYIIECTBAa B
Cpenctse pazmerienus, [lorpedurens (3akazunk) 00s3yeTcsi OTUIATUTH BHICTABJICHHBIE TOCETUTENSIM
cueTa, B TOM YHCJIIE 32 TOPYY UMYIIECTBAa HA OCHOBAHMH aKTa O TIOpYE UMYIIECTBA, COCTABICHHOTO B
COOTBETCTBHUH C JIOKAITbHBIMU aKTamMu VcrioTHUTENSI.
8.9. B ciyuae omutatel 3aka3uvKOM YCIyr B pa3Mepe MEHBIIEM, YeM MPEIyCMOTPEHO HACTOSIIUM
JloroBopoMm, cyMMa IPOU3BEICHHOTO TUIATEKa MOTaIIaeT, MPEX/Ie BCET0, CYMMY OCHOBHOTO JIOJITa,
a 3aTeM IeHH, TPOLICHTHI M WHBIE ITPa(HBIC CAaHKIIUH.

9. O0padoTKa NEePCOHAIBbHBIX JAHHBIX
9.1 3akazuuk, Mpou3Bos aKIeNnT 0(epTsl, JaeT CBOE coryiacue Ha 00paboTky cBoux (IToTpedureneit)
IIEPCOHAIBHBIX JaHHBIX, B COOTBETCTBUN ¢ DenepanbHbIM 3akoHOM OT 27.07.2006 roga Ne 152-D3
«O mepcoHaNbHBIX JaHHBIX».
9.2. B uHTepecax HCHOJHEHUS NOTOBOpa K IMEpCOHalIbHBIM AaHHbIM 3akazuuka (IlorpeOuresns)
OTHOCHUTCSI CIIEAYIOIIHE:
damumud, uMs, 0TYECTBO 3aKa3unKa MO0 JIHIla, UHTEPEChl KOTOPOTO OH MPEICTABIISET;
Hata poxnaenus 3aka3zumka ([TorpeOutens) nmubo numa, WHTEPECHI KOTOPOTO OH TMPEICTABIISCT;
Anpec npoxuBaHus 3aKa3unka JTu00 JIHIIA, UHTEPEChl KOTOPOTO OH MPEJICTaBIISIET;
Howmep Tenedona 3akazunka mudo j1M11a, UHTEPEChl KOTOPOTO OH MPECTABIISET;
AJlpec 3IEKTPOHHOM MOYTHI 3aka3uWka JHOO JIMIa, WHTEPEChl KOTOPOTO OH TPEICTABIISCT;
[TacnopTtHbie nanHble 3aKa34yuKa JIMOO JIHIIA, HHTEPEChl KOTOPOTO OH MPE/ICTaBIIseT.
9.3. Corutacue EeHCTBYET 10 OT3bIBA €r0 3aKa34HKOM.
9.4. Cornacue cunTaercs 0TO3BaHHBIM B CIydae HalpaBlIeHUS Ha 3JIEKTPOHHYIO nouTy McnonHurens
3asiBJIeHHs 00 OT3bIBE COIJIacusi Ha 00pabOTKy CBOUX MEPCOHATIBHBIX TAHHBIX B MUCbMEHHOM hopMme.
9.5. Ilocme ot3piBa corjacusi Ha 00pabOTKy NEPCOHANbHBIX JaHHBIX, VcrnonHurenb
HE3aMEeUINTEJIbHO  JIOJDKEH MpPeKpaTUTh 00paboTKy TMepCcOHalbHBIX JIAHHBIX 3aKa3uyHka
(ITorpebutensi) U YHUUYTOXXHUTHb COJEP)KaHHWE €ro MEPCOHANbHBIX JAHHBIX B HHGOPMAIMOHHOM
CHUCTEME U Ha MaTepHaJbHBIX HOCUTENAX B CPOK, HE MPEBBIIAIONINN MATHAALATH pabouux JHEH ¢
JaThl TOJYYEHHUs OT3bIBA COIJIAcHs, MO0 eclu, AJsi JOKYMEHTOB, COAEpXKaIlUX MepCOHATbHbBIE
nannble 3aka3zunka (IloTpeburens), 3aKOHOAATEILCTBOM YCTAHOBIIEH CPOK UX XPAaHEHUs, TO B CPOK,
He mpeBblaronmii 3(Tpex) pabounx JHEH co THS OKOHYaHUS CPOKA UX XPAHEHUS, YCTaHOBICHHOTO
3aKOHOM.

10. Cpoxk peiicTBHsl, NPOJIOHTalUsl, U3MEHEHHUE, PACTOPKEHHE 10r0BOpPa o epThI
10.1. loroBop ogepThl BCTynaeT B CHIIy ¢ MOMEHTA, yKa3aHHOTO B 1. 4.1. Hactosmelt odepTsl, U
JIEUCTBYET /10 OKOHYAHUS CPOKaA JEWCTBUS MPUOOPETEHHBIX YCIIYT, BBIOPAaHHBIX 3aKa3unKOM.
10.2. IIponoHranust 1oroBopa OCyHUIECTBIISIETCS IYTEM OIUIATHI ycIyr McroJHUTEN B COOTBETCTBUU
C JEHCTBYIOIIMMH HAa MOMEHT OIulaThl Tapudamu 10 OKOHUaHHS CPOKa JEUCTBUS AECHCTBYIOLIETO
JIOTOBOPA.
10.3. PacTopkeHne HaCTOALIETO AOrOBOpa AOMYCKAETCS 110 COTJIAIIEHUIO CTOPOH WM PELICHUIO Cya
110 OCHOBAHMSIM, IIPELYCMOTPEHHBIM T'PAKIAHCKUM 3aKOHOAATEIbCTBOM.

104.B CJIydac pacTOpKCHUA HACTOALICTO JOTrOBOpPA MO COTJIAIICHHUIO CTOPOH, JOTOBOP NPCKpaliacT
CBO€ ACHCTBHUE CO AHA, KOraa CTOPOHBI JOCTHUTJIU COTJIAIICHUA O PACTOPKCHUHU 3aKIIFOUCHHOTO MCKIAY
HHUMHU CIiopa.



11. IIpouue ycaoBus
11.1. HeocymecTBienue TOT0 WM MHOTO TpaBa B paMKax JIOToBopa O(epThl, MOJTHOMOYHS WIN
HaMepeHHsl, MPEeIyCMOTPEHHBIE JAOTOBOPOM OQepThl, HE O3HayaeT HU OTKa3za Mcmosnutens ot
CPOKOB M YCJIOBHIA IOTOBOpa 0epTHI B CiIydae CIEAYIOIIEro HapyIIeHHsI, HA 0TKa3a OT CBOMX IPaB
moTpeOoBaTh COOMIOACHUS YCIIOBUN JOTOBOpa 0(epThl B JIt000E BpeMsI BIIOCIICICTBUU.
11.2. JloroBop odepTsl mpeacTaBisier co00il MOJHYI0 TOTOBOPEHHOCTh Mexay McmomHuTenem u
3aka3unkoM. VcnoaHUTENb HE MPUHUMAET Ha ce0st HUKAKUX YCIOBHUU M 0053aTENbCTB B OTHOIICHUN
npeamera oQepTol, 3a UCKIIIOYCHUEM YKa3aHHBIX B 0epTe, KOTOPHIMH PErYIUPYETCsl HCIIOJIHEHHE
noroBopa ogepTsl, 3a HUCKIIOYEHHEM Ciydas, KOrJa TaKhe YCIOBHS WM 00sS3aTeNbCTBA
3aUKCUpOBaHBl B THCHMEHHOM BHUJE M TOANMCAHBI YIMOJHOMOYEHHBIMH MPEICTABUTEIISIMU
Ucnonnutens u 3aka3unka. B cioydae ecnum  kakue-nubo ycnoBus [lpuiokeHuidt  wiu
JOTIOJTHUTEIBHBIX COTJIAICHUHA K JOTOBOPY O(epTH MPOTHBOPEUAT YCIOBUSAM O0(EPTHI, TOJI0KESHUS
odepTsl OyayT MpeoodIianaTh.
11.3. 3aka3uuk 3aKI04aeT J0roBop ohepThl JOOPOBOJILHO, P STOM 3aKa3uUK:
a) MOJIHOCTBIO O3HAKOMMUJICS C YCIIOBUSAMHM O(EPTHI,
0) MOJIHOCTHIO IOHUMAET NMpeAMET OQEPTHI U YCIOBUS JOTOBOPa OEPTHI,
B) TIOJTHOCTHIO MTOHWMAET 3HAYCHHE U MOCIEICTBUS CBOMX JCWCTBUI B OTHOIICHUH 3aKIIIOYCHUS U
ucnionHeHus: JloroBopa opepTsl.
11.4. 3aka3uuk 06sa7aeT BCEMH MpaBaMH M TOJJHOMOYHSIMH, HEOOXOAUMBIMH JJIsS 3aKIIIOUCHUS U
WCTIOJTHEHUS JOTOBOpa 0EePTHI.
11.5. CropoHb! NPU3HAIOT IOPUAUYECKYIO CHUITY TOKYMEHTOB (B TOM UHMCII€ 3aBOK HA OpPOHUPOBAHUE,
MOATBEPKIECHNE OpOHUpPOBaHUS, YBEIIOMJICHHIH 00 M3MEHEHUH WITH aHHYJIMPOBAHUU
OpOHUPOBaHUS U T.J.), OTIPaBICHHBIX (MMoJydeHHbIX) CTOpOHAMH B paMKax JeUCTBUS HACTOSIIETO
JIOTOBOpA IO 3JIEKTPOHHO Mmourte. YKa3aHHbIE JOKYMEHTBI IIPU PACCMOTPEHHUH CIOpa B CyAeOHOM
MOPSIIKE IPUPABHUBAIOTCS K OPUTMHAIAM TOKyMEHTOB. JIOKYMEHTBI, IepelaHHbIe TI0 3JIEKTPOHHOM
noure 6e3 UCIOIb30BaHUs AJIEKTPOHHOU TUGPOBOI MOAMKICH, TPU3HAIOTCS CTOPOHAMH, UMEIOLTUMU
IOPUAMYECKYIO CHITY U JOTTYCKAIOTCS B KaUeCTBE MUCbMEHHBIX OKA3aTEeIbCTB.
11.7. JlaToit momy4deHus: coOOmEeHUI/MHGOPMAITUN, OTIPABICHHBIX MOCPEACTBOM €-mail, a Takxke
JaTOM OTBETAa Ha COOOIICHHS, SBIACTCS Jara OOpaOOTKH BXOSIIETO AJICKTPOHHOTO MHUChMa
MOYTOBBIM  CEPBEPOM CropoHsl o HACTOSIIIIEMY JIOTOBODY, MOJTy4UBIIEH
COOTBETCTBYIOIIEE AJEKTPOHHOE MUChbMO. OTBETHI Ha COOOIIEHNs, HanpaBieHHbIe 0AHONH CTOPOHOH,
HanpaBJAoTcs Apyrod CTOpoHOi Mo 06paTHOMY aJipecy MOJy4eHHOTO 3JIEKTPOHHOTO MUChMa JINOO
Ha AJICKTPOHHBIN aapec I 0OpaTHOM CBsI3H, yKa3aHHBIM CTOPOHOM B COOOIICHHH.
11.8. 3aka3umnk He UMEET MpaBa NepeycTynarh J00bIe IpaBa UIU 0053aHHOCTHU 10 3aKIIIOUEHHOMY U
HcnonnuTenem norosopy 6e3 npeaBapuTeabHOTO MUCbMEHHOTO coriacusi MicnomHuTrens.

PEKBU3UTbHI UCITIOJIHUTEJIA:

VHIVWBUJY AJIbHBIN ITPEANPUHUMATEJIb
CUMOHSH CMBAT TAMJUIETOBHUY

MNHH 421188681829
OI'PHMII 315422300002627

IOpuanyecknii aapec:
236039, Poccust, Kanununrpanckas o6u., r. Kanmuaunrpan, nep. TpamBaiiHbli, 1oM. 14, KB. 3, KOM.
47

DakTHYECKHH ajpec:
354340, Kpacnonapckuii kpait, Coun, ynuna [Ipocsemenus, a. 70

bankoBCKHE pEKBH3HTHI:
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IOro-3ananusiii bank [TAO «Co6epbank Poccum»
p/cuer 40802810330060054721

k/cuer 30101810600000000602

BUK 046015602

E-mail: zakaz @qgrace-elparaiso.ru
OdunmanbHelii caiit: grace-hotels.ru/about-hotel-el-paraiso

grace-elparaiso.ru
Tenedon: 8 (800) 350-21-23
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